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Abstract : The aim of this study is to consider strategies to reduce the risk of early employee turnover
among medical secretarial department graduates, through an analysis of the employment and particular work­
place characteristics of those who have been engaged in long­term employment at the same place since
graduation. The study results will be used in employment guidance for current students. In 2018, we sent
postal surveys to 82 graduates from 2014 to 2017, who had continued to work at the same place decided
upon during their schooling, regarding their workplaces. We received responses from 30. As for the contents
of the survey, we requested feedback regarding eight different workplace conditions, both at the time of em­
ployment and after having been employed for a period of time, as well as the graduates’ own prioritization
of current important factors at their workplaces.
This analysis found that location（commute time）, personal relationships, vacations, and welfare programs
are regarded as highly important in order to continue working at the same workplace for a long time. Also, it
was concluded that in order for employment guidance to reduce the potential risk of early employee turn­
over, in addition to the importance of location（commute time）, how to properly understand job recruitment
notices, and conducting daily greetings with a smile, it is important to focus guidance on the improvement of
communication skills.
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26年卒業生 15人、平成 27年卒業生 23人、平成 28年
卒業生 21人、平成 29年卒業生 23人である。
2．調査方法






















































































合計 82 29 35.4
表 3 入職時の勤務先の条件項目としての重視順位
























































































































































































































































































































































































（4月 1日現在）」、https : //www.mext.go.jp/b_menu/houdou/
31/05/_icsFiles/afieldfile/2019/05/17/1414182.pdf
２）厚生労働省（2019）「新規学卒就職者の離職状況」、『学
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